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This SugarCRM Subscription Agreement (“Agreement”) is dated and effective as of 2o 2o0y  (“Effective Date”), between SugarCRM
Inc., located at 10050 N. Wolfe Rd., Suite SW2-130 Cupertino, CA 95014 (“SugarCRM") and _4 //w.¢b /1 /7, located at
otebors - (“Company”) and governs Company’s use of the . ro7ess5/7 e/ (insert Professional or Enterprise
version of ﬁ%te SugarCRM software and/or additional plug-in or combination thereof) (collectively, the “Software”) and, if applicable, the
Portal (as defined below). The parties hereby agree:

1.0 Subscription Rights, Restrictions and Ownership
1.1 Grant to Company.

(a) A “Subscription User” means a full time employee, contractor or agent of the Company and its Affiliates authorized by Company
to use the Software per the terms of this Agreement. “Initial Subscription User” means a Company employee, contractor or agent
authorized to use the Software upon Company's payment of the Subscription Fee. “"Additional Subscription Users” means a full time

-employee, contractor or agent of the Company and its Affiliates authorized to use the Software after the Company has paid the

Subscription Fee but prior to the termination or expiration of this Agreement. Collectively, all of the “Initial Subscription Users” and
“Additional Subscription Users” comprise, and shall be referred to, as the “Subscription Users”. “SugarCRM Intellectual Property" shall
mean any of SugarCRM's patents and applications therefore, copyrights, trademarks, service marks, trade names, domain name rights,
and other trade secret rights, and all other intellectual property rights. “The “Portal” means a software module to the Software.* “Portal
User” means those individuals that are employees of Company's customers who may use the Portal per the terms of this Agreement. A
Company employee or contractor cannot be a Portal User.*

*For the avoidance of doubt, Sections 1.1(d) and 1.3 below and any reference to Portal and/or Portal User(s) in this Agreement shall only
apply to Company if Company has selected and paid for the Enterprise edition of the Software, as expressly specified above.

(b) For the term of Company’s Subscription Period (defined below) and subject to Company’s payment of the Subscription Fee
(defined below), SugarCRM Inc. (*SugarCRM") grants Company: 1) the non-exclusive, non-transferable, nonsublicensable right to use and
modify the Software onhly for Company’s own internal use of the Software and limited to the number of Subscription Users for which
Company has paid the applicable fee; 2) the right to receive support pursuant to the Standard Support Services Plan or to purchase an
Extended Support Services Plan or a Premium Support Services Plan, all as described on Exhibit B ("Support Services Plans”), and 3) the
non-exclusive, non-transferable, nonsublicensable right to use the Software in a development and test environment for customization
testing and upgrade testing for Company’s internal use (“Development Use”) and limited to the number of Subscription Users for which
Company has paid the applicable fee, provided, that Company acknowledges and agrees that SugarCRM shall not be obligated to provide
any support of such Development Use. If Company opts to purchase Extended Support Services Plan or a Premium Support Services
Plan, then Company agrees to purchase such Support Service Plan for all of Company’s Subscription Users. "Third-Party Software"
means certain software SugarCRM licenses from third parties and provides to Company with or within the Software. Certain Third-Party
Software is subject to terms and conditions other than those in the Agreement. Company may view the relevant licenses andfor notices for
such Third-Party Software as provided in the text files of the Software. Company agrees to comply with terms and conditions contained in
such licenses for the relevant Third-Party Software.

(c) The Software includes a certain embedded database for packaged installer, as checked below. As applicable, the terms
governing Company's use of the MySQL Installer are set forth on Exhibit C hereto, and the terms governing Company’s use of the MSSQL
Installer are set forth on Exhibit D hereto. Section 4.2 ("As is/Disclaimer of Warranty") and Section 5 ("Limitation of Liability"} of this
Agreement also govern Company’s use of either embedded database for packaged installer.

Check as applicable:

O MySQL installer (for offline client and server products only} (the “MySQL Installer”)
O Microsoft SQL installer (for server products only) (the “MSSQL Installer”)
(d) For the term of Company's Subscription Period and subject to the terms and conditions of this Agreement, SugarCRM grants

Company, for the term of Company's Subscription Period: a non-exclusive, royalty-free, fully-paid up, non-transferable license to
sublicense the use of the Portal to an unlimited number of Portal Users and a royalty-free, fully-paid up, non-exclusive, non-transferable,
nonsublicensable license for one (1) Company employee to use and administer the Portal solely as necessary fo provide the Portal to the
Portal Users as set forth in this Section 1.1. For the avoidance of doubt, no other Company employee shall use or access the Portal.
Upon the Effective Date, SugarCRM shall provide the Portal to Company via download. By entering into this Agreement, Company is
acting as agent for Company’s Portal Users and binding them to the terms hereof and Company shall undertake to bind them to the terms
hereof applicable to the Portal and at least as protective of SugarCRM as, the terms and conditions set forth herein, including, without
limitation, disclaimers of all warranties and disclaimers of all consequential damages in favor of SugarCRM by performing any act or
executing any document (“Portal User Contract”) that may be required in the jurisdiction in which such Portal Users are using the Portal
and Company agrees to indemnify SugarCRM for any failure to bind such Portal Users to the terms hereof. Company shall be responsible
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